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OUR MISSION
We offer lived experience to support people to grieve, find 
healing and grow through their journey of deep pain following the 
death, at any age and any cause, of a child, sibling or grandchild.

OUR VISION
We live in a community where every bereaved parent, sibling and 
grandparent can access support throughout their grief journey.

OUR VALUES

Compassion  
We provide a safe space for bereaved people to grieve, heal and 
grow.
We provide opportunities for them to share their grief journey 
by being emotionally aware and building a culture of genuine 
concern – one that is considerate, inclusive, non-judgemental 
and sensitive to the fragility of others.
We support each other’s selfcare and wellbeing by having 
realistic expectations, sharing responsibilities and acknowledging 
that grief manifests itself differently for everyone.

Respect   
We respect that everyone has a different grief journey by actively 
listening with an open mind and respecting personal boundaries 
and confidences.
We act with integrity in all our interactions with each other and all 
our stakeholders.
We honour decisions and commitments we make or are a part of 
so that people know we are consistent and can be trusted.

Lived Experience
We build the capacity of our community by assisting any 
bereaved person wishing to help others and by training and 
nurturing them as volunteers to provide support to the bereaved.
We value and advocate for our lived experience as the 
foundation for the development of meaningful policy, programs 
and services for the wider society.

Community 
We raise awareness of bereavement and the unique needs of 
parents, siblings and grandparents within the general community 
and broader professional sector, sharing our insights and 
experiences.
Acknowledging that we are part of a global community and 
upholding the 7 principles of The Compassionate Friends, we 
create a sense of community through activities, programs and 
events that bring bereaved parents, siblings and grandparents 
together.
We actively seek out and appreciate the views, skills and 
knowledge of our members, the wider community, our service 
partners and other organisations with whom we share a  
common vision.
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In the midst of another challenging year for 
organisations like TCFV, we continue to work 
hard in providing services to our members. The 
Board gratefully acknowledges the work of the 
many volunteers who are at the core of The 
Compassionate Friends. The whole range of 
activities that come under the umbrella of TCFV – 
support groups, memorial occasions, social events, 
grief support services among many others - are 
largely staffed by our bereaved volunteers. Over 
27,000 hours of volunteer work have been logged 
in this past year. This lived experience model gives 
us a unique flavour and standing in the various 
support services that are available. In conjunction 
with the volunteers, we also warmly recognise the 
significant contributions of our employed staff. The 
staff have worked in challenging circumstances 
during these recent ‘COVID-19 years’ and we 
acknowledge the commitment and enthusiasm 
they have brought to their respective roles. 

We have also worked hard at building up our 
networking connections in the mental health and 
not-for-profit spheres of operations within which 
we function. A key relationship we have nurtured 
during this past year has been with Mental Health 
Victoria (MHV). This peak body for member 
groups within the mental health arena has been 
very supportive of TCFV. We met with both 
their acting CEO, John Foley, and their recently 
appointed new CEO, Marcelle Mogg, and received 
great encouragement and support from them. The 
mental health sector is undergoing considerable 
reform following the recommendations of the 
recent Royal Commission into Mental Health and 
Wellbeing. Mental Health Victoria are playing 
an important role in the responses to these 
reforms, and we value their support and input. 
Particularly helpful was a contribution from their 
media department, which saw an educational 
and inspiring article about TCFV, written by Tim 
Kroenert and published on their website. Marcelle 
has agreed to speak at our AGM this year and we 
look forward to her input.

One of the significant networking opportunities 
created through MHV was our attendance as 
an information stall at a recent conference. 
TCFV connected with other support groups in 

this context and are building useful relationships 
with them. StandBy Support After Suicide is 
one such group who have recently visited our 
centre. We have also had Board representation 
at a consultation on Lived and Living Experience 
groups, as partnerships between Non-Government 
Organisations and the newly developing Area 
Mental Health and Wellbeing Services, which are a 
key part of the Royal Commission reforms.

Internally, TCFV has celebrated and recognised 
the contribution of our founders, Lindsay and 
Margaret Harmer. With the passing of Margaret in 
this past year, a significant moment in our history 
occurred. Lindsay (who died some years ago) and 
Margaret established The Compassionate Friends 
in Australia, in response to the death of their son 
Rhys in a car collision. As is the experience of our 
Board, staff and volunteers, their activity in the 
bereavement space is a way of honouring their 
departed loved one. Here is a reflection from long 
standing, highly respected volunteer and more 
recent Board member, Jo Knoll, which includes her 
thoughts about Margaret, along with other activities 
in which Jo has been engaged:

This is my third year as a Board Member of The 
Compassionate Friends Victoria, which has been 
an achievement I am proud of, in honour of my son 
Matt, who died in 1998.

In February this year we were very saddened 
by the death of our Founder, Margaret Harmer 
OAM, who together with her husband, Lindsay, 

Board Reflections, 2021 / 2022 was inspirational in the founding of TCFV.  It was 
always a great honour to drive Margaret to and 
from events which she enjoyed being involved in 
and I learnt so much from her in these last few 
years.

This year we have been able to hold afternoon 
teas for Mothers’ Day, Long Time Members and 
a special Tea for Wendy Haines, daughter of 
Margaret Harmer.  Wendy shared her thoughts of 
love and admiration of her mother’s work and the 
sadness Margaret lived with after losing her young 
son, Rhys in 1973 and daughter, Rosalind in 2014.

Our Community Education Officer, Jane Moschetti, 
called for members to join the Community 
Education Team training public speakers and I 
felt I needed to refresh my ability in this area as 
it has been some years since I did any Public 
Speaking.  As always, any study at TCFV is always 
challenging and satisfying.  I encourage volunteers 
to take the opportunity to join this team.

We have once again been able to hold events 
which have been so missed during these years of 
the pandemic.  Board and Staff have all worked 
together with a band of Volunteers and enjoyed 
our Gala Ball in May at the Melbourne Town Hall, 
which was a great success.

Our aim to hold the 6th Gathering Alone Together 
at The Foothills Conference Centre in Mooroolbark 
is being fulfilled and is happening in October 2022 
for which we are thankful.  I have been the Board 
Member of the Gathering Committee ably lead 
by Jo Wade with members Joanna Durst, John 

Bradley, Leneve Jamieson, Catrina Houghton and 
Dorothy Ford.

It has been so long since the last Gathering and 
hopefully many newly bereaved members will 
be coming. There will be interesting workshops, 
self-care activities and time to mingle with 
compassionate friends who understand.

Jo’s article refers to the Gathering Conference 
scheduled for October 2022. It is a great thing to 
be able to gather together again in this supportive, 
educational and inspirational way, after some years 
of limited opportunities for sharing together.

Another important gathering opportunity for some 
of the TCFV Community was at the Night of Hope 
Gala event, held in conjunction with Kidsafe 
Victoria. It was a positive night of encouragement 
and enjoyment for those who could attend, as well 
as being a significant fund raiser. Elsewhere in this 
Annual Report are details about many of the other 
gathering opportunities for our community.

Behind all the service provision and gathering of 
people in different ways, there lies an ongoing 
effort of management and strategic thinking by 
the Board. Our secretary and sometime acting 
CEO, Theresa Yeo writes about these activities. 
Theresa has made a magnificent contribution to 
the management of TCFV in these past few years. 
Theresa has shared the acting CEO role with 
Dorothy Ford, who has filled the role of Services 
Development Manager. Dorothy has been an 
ex-officio member of the Board and has been a 
thoughtful and insightful contributor to the well-
being of TCFV. Theresa writes: 

Building a stronger TCFV continued to be a key 
priority for 2021-22 and I am pleased to report the 
following:
1.  Strategic Planning
 Amid COVID-19 lockdown, TCFV  
 completed 2 successful online  
 consultations in August 2022  with around  
 25 participants across the spectrum of  
 our membership.  Guided by pro bono  
 consultant Marion Stanway, the creative  
 and engaging process saw the co-design  
 of an update to our vision, mission and  
 values.  Strategic Goals were developed to  
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 drive our work priorities for the next 18  
 months:
 a. Develop and maintain a financially  
 sustainable organisation to continue  
 providing vital services. 
 b. Improve technological capabilities to be  
 responsive to emerging opportunities and  
 needs of the bereaved. 
 c. Grow services in balance with resource  
 capacity to be responsive to needs and  
 contribute to community mental health  
 and well-being.

2. The Finance strategy team of Vincent Wai,  
 Danny Bendel and myself continue to  
 road map a range of efforts to build our  
 financial viability.  This year the Kidsafe- 
 TCFV gala event, tax appeal and  
 community fundraising efforts saw more  
 than $55,000 raised.  Memorial Trust Funds  
 continue to be promoted in collaboration  
 with the Lord Mayor’s Charitable  
 Foundation and these bring in long  
 term/perpetual donations. Mortgage interest  
 management is in place to cost-save  
 at least $75,000 in compound interest over  
 the next 10 years of our loan. 

The Board of TCFV has continued to function in a 
collaborative and mutually supportive fashion over 
these past twelve months. We have appreciated 
the input of our patron, Dr Rhonda Galbally, in 
conversation with the Board executive group. 
We welcomed as a new Board appointee Robyn 
Reeve, from Ballarat. Robyn has contributed 
to our understanding of and engagement with 
our regional groups. Our Vice President, Lisa 
Gelbart, made a very significant contribution to 
the leadership of the Board, when she stepped 
up as acting President, during the absence of our 
President, Kevin Purvis, who has now recovered 
well following heart surgery. Lisa is not standing for 
re-election to the Board, with other commitments 
demanding her attention. We thank her for a 
great Board contribution and look forward to her 
continuing engagement with TCFV. Our sibling 
representative on the Board, Harriet Clegg, has 
had a busy year completing her qualifications in 
social work and beginning to establish her career 
– congratulations to her on these significant 
achievements. Harriet has continued to be a 
conduit to the Sibling group as time has allowed 
this year. The Board has also greatly appreciated 
the work of our fairly new Treasurer, Vincent 
Wai. Vincent has worked closely with recently 
retired Treasurer, Danny Bendel, to achieve a 
smooth transition in this important role. The Board 

welcomed TCFV member Amanda Bond 
into a casual Board vacancy during the year. 
Amanda is nominating for a 3-year Board 
appointment at this year’s AGM. She brings 
a wealth of experience in the mental health 
sector in her role as CEO of CareChoice.

As the next year of life in the TCFV world 
unfolds, we await eagerly the result of an 
application for increased funding that has 
been made to the Department of Health, 
Mental Health and Wellbeing section. The 
implementation of the reform process seems 
to have slowed down the response time for 
such applications, but we remain hopeful 
that some increased funding will enable a 
stabilisation and extension of our staffing 
arrangements. These arrangements exist 
to support the work of our volunteers, so 
that our services to our members can be 
maintained and enriched. As a Board of 
Directors, we look forward to another year of 
serving TCFV, honouring our own departed 
children, siblings and grandchildren in the 
process, and being a part of the continued 
support to those families who will experience 
a bereavement and who will need our help 
to grieve, to begin to heal and eventually to 
grow.

TCFV Board

Kevin Purvis, President, bereaved father of 
Stephen, 15

Lisa Gelbart, Vice President, bereaved mother 
of Jake and Jonathan

Theresa Yeo, Secretary, bereaved mother of 
Clara, 7

Jo Knoll, bereaved mother of Matthew, 27

Harriet Clegg, bereaved sister of Oliver, 31

Robyn Reeve, bereaved mother of Jake, 16 
and Kate, 22

Amanda Bond, bereaved mother of Matthew, 
2

Vincent Wai, volunteer Treasurer

Kevin Purvis, TCFV President
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TCFV BEREAVEMENT & WELLBEING CENTRE   
The TCFV Centre located in Canterbury, is a drop-in centre for bereaved people. The Centre is the 
administrative hub for TCFV services and is supported by volunteers who work at the Centre and/or 
from home to send out bereavement information packages to newly bereaved members or anniversary 
cards to members on the anniversary of the loved one’s death. They also organise events and 
support group programs.  A virtual guided tour through the centre is available on the website at www.
compassionatefriendsvictoria.org.au/open-day-2022/

VOLUNTEER AND MEMBERSHIP SERVICES
TCFV support services to Victoria’s metropolitan and regional communities are based on the committed 
dedicated efforts of bereaved family members who volunteer to support the work of TCFV. TCFV has 
a small team of paid staff who coordinate and support the work of 150 volunteers. Despite COVID-19 
restrictions, 13 new volunteers started over the last 12 months. A Volunteer Information Day held in June 
and was attended by a further 10 members interested in volunteering. 

Volunteer training programs were conducted for the 24/7, 365 days Bereavement Telephone Line, with 7 
new telephone responders joining the roster. Update training for telephone responders in September was 
attended by 19 of the 20 volunteers who staff the service. Speaking training was provided by Andrew 
Weatherhead for 14 volunteers who want to provide community and professional education about grief, 
grief support and TCFV. 

At TCFV, volunteers undertake work at all levels of the organisation – support service, administration, 
community events, fundraising and governance. 

Volunteers often speak of their volunteer work as honouring the loved one who has died. People often 
have the desire to help others and give back, and volunteering provides a safe way to connect to others 
who have experienced similar grief. Volunteering can help to relieve the isolation of grief and provide 
safe opportunities to develop confidence and skills. Metropolitan and regional support group Leaders 
speak of their TCFV work as being very personal contributions to the bereaved community. 

Volunteer and Membership Support Services 24/7 GRIEF SUPPORT TELEPHONE LINE
The TCFV Grief Support Telephone Service is provided by 20 trained volunteers. In the last 12 months 
the service received 1793 grief support calls and an additional 2556 service enquiry and administrative 
calls. Our telephone volunteers have all experienced the death of a child, sibling or grandchild and 
provide a compassionate listening ear and real understanding for the pain experienced by those who 
need to talk about their grief. Volunteers are rostered to accept calls during the day and the night and 
receive debriefing after each rostered shift. Experienced volunteer supervisors are available to be 
consulted if there are complex issues raised or if there is a crisis. 

OUTREACH CALLS 
Volunteers continue to reach out to members affected by COVID-19 isolation and vulnerability. Follow up 
calls may also be made to callers to the Grief Telephone Support Line where there are ongoing issues 
and needs.

ONE ON ONE PEER SUPPORT
As a result of COVID-19 pandemic TCFV has been offering one on one peer support to members who 
may not want to attend a support group. Free support is provided by experienced, trained members who 
have lived experience of the death of child, sibling or grandchild. With changes to COVID orders, face to 
face appointments may now take place at the Centre.

LIBRARY
One resource that can serve bereaved people well is books: written books, audio books, information 
books, fiction books. Using books to help the bereaved get through difficult times is called bibliotherapy.
In the depths of mourning, it may be very hard to concentrate for long periods of time, so it can be helpful 
to have something to dip into or to take your mind to other places and realms. 

During the past year, the TCFV library has had a rejuvenation. Many old, grimy, out-dated or duplicated 
books have been weeded, leaving breathing room on the shelves for fresh publications, updated editions 
and space for small displays. The books that were removed had to be double-checked and then deleted 
from our catalogue so that it is an accurate representation of our holdings. Thanks to Annie Edwards for 
this specialised library work. 

TCFV have purchased several new books and some people have responded to our request to donate 
the cost of a book in the name of their loved one. When a book is funded this way, we place a bookplate 
in the front with the name of their child, sibling, or grandchild: it’s another way to memorialise them.
Members are welcome to come to the Centre to fossick through the library shelves and take something 
home with them, they even get a cup of tea or coffee, too.

In September 2022 we are starting up a monthly book group, too. All are welcome to join us to discuss 
and share with others the books we’ve read and enjoyed. 

Library report contributed by Joanna Durst
(Remembering Zoe)

EVENTS
The TCFV motto is Grieve Heal and Grow and as a mutual support organisation TCFV aims to provide 
diverse opportunities for bereaved members to meet and support each other in safe, nurturing, trauma 
informed environments.  Events held in the 2021 – 2022 year were the Open Day, Candlelight Memorial, 
Men’s Cook and Chat, Long Term Bereaved Morning Teas, Winter Solstice, The Walk to Remember and 
the Mothers and Grandmothers High Tea.  Please see pages 14 - 17 for more information regarding 
these events.

Jenny Galati, Centre Coordinator 
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Kevin Purvis, TCFV President’s Reflection   

It is a great honour to speak here today, in memory 
of Margaret and on behalf of The Compassionate 
Friends in Victoria and indeed in Australia, the 
organisation that Margaret and her late husband 
Lindsay founded following the death of their son, 
Rhys. It is an organisation that exists to support 
bereaved parents, grandparents and siblings 
following the death of a child of any age and by 
any cause. Margaret and Lindsay perceived a 
gaping hole in the type of bereavement support 
that was available and set out to do something 
about that.

A number of us here today have been recipients 
of the care and support that they initiated and we 
deeply value the organisation they established. 

For some, it has been a life renewing and even 
a life-saving group to belong to, following such a 
devastating experience of grief. It has been said 
that for such a significant organisation in terms 
of the impact it has, the irony is that it is also the 
group nobody wants to join, because the cost of 
belonging is too great.

In 2021, the Board of The Compassionate Friends 
in Victoria invited Margaret to become a patron of 
the organisation, alongside our existing patron, 
Dr Rhonda Galbally. Margaret accepted this 
invitation to become a founding patron and did 
so with both enthusiasm and a warning – she 
said: ‘I’m happy to be involved, so long as you 
don’t expect too much - I’m an old lady now, you 
know!’ We welcomed her interest, her wisdom 
and her support. We met with Rhonda last year 
at her home in Richmond. For me personally, the 
best part of that visit was the drive to and from 
Richmond, where Margaret and I had a memorable 
conversation that ranged far and wide over the 
many topics we had in common.

In some ways, it seems like this official 
reconnection with the organisation now stands as 
the second bookend to the impact she had back 
at the beginning. From the humble beginnings of 
their lounge room, through the various incarnations 
and locations that have now led to the premises 
we own in Canterbury, the ethos of love and care 
for those in grief that was established by Margaret 
and Lindsay, has remained central to who we 
are, what we do and how we do it. Another of the 
ironies of this group, as Margaret herself knew 
and experienced, is that the offering of support 
to others in grief can also be a valuable way of 
managing your own grief. Being a Compassionate 
Friend is a journey of mutual support.

I have spoken with some of the members of TCFV 
who were around in those early days and they 
absolutely reinforce the nature of Margaret that 
we had again seen in her recent appointment. It 
was Margaret, often alongside companions such 
as Evelyn Wookey, who were the welcoming 
open arms to distressed people coming in the 

Memorial Service for Margaret Harmer  
held on 24/02/2022

midst of their loss. With her prodigious capacity 
to remember names and the stories behind 
those names, Margaret played a central role in 
establishing the climate of comfort and safety for 
very vulnerable people. She brought not only these 
extraordinary personal attributes but also a set of 
skills that she had developed in her training and 
experience with Lifeline. To describe her as the 
heartbeat of the organisation is no exaggeration.

Alongside those qualities and skills, she also had 
a fierce determination, shared with Lindsay, to see 
the organisation grow and become better known, 
as it did under their leadership, spreading all 
around the nation. I understand she was practically 
on first name terms with the likes of radio 
presenters Jon Faine and Neil Mitchell as she 

sought to promote The Compassionate Friends on 
their talkback lines.

As we look back today on this particular aspect 
of her much larger life, we at The Compassionate 
Friends acknowledge our great debt to Margaret, 
we commit ourselves to following in the ways 
of caring and supporting that she so powerfully 
demonstrated in her life, and we give thanks for 
the immense legacy that she and Lindsay leave to 
us and to all the wider community.

Thank you to her family for allowing us to share in 
today’s service. We stand with you in the warmth 
of appreciation and in the depth of loss that 
Margaret’s passing brings to all who knew and 
loved her.
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February 1979
The concept of a monthly newsletter has found much favour with bereaved parents. In this way we can 
contact you without intruding too much into your grief at this time. To be allowed to grieve as you wish 
is what we believe in, to be given time to be alone, to be given time to be with others, to read or not to 
read, is what grief is all about. 

This newsletter will grow, and we want you all to be a part of it if you wish. Your poems, dreams and 
ideas are what we want to print. A bereaved parent needs many people, many ways, and many skills to 
help them through the pain of losing a loved child. It is our wish to use the inner resources of bereaved 
parents who have found such strength in their struggle and the help of many others with many different 
types of help, in our endeavour to be useful. We need love from the loving and thoughts from the wise. 

June 1980
To enter the tunnel of the long and painful journey of Grief requires that Life in some way or other 
tragically removes physically from us a loved member of the family. Slowly, as in cancer, leukemia, or 
illness; quickly as in cot death, drowning, accident, road trauma, suicide or murder. For many of us 
parents, it is the manner of the death of our child, the “war story” that no one in this society will share 
with us. No one wants to hear the details of what we carry alone in our minds and so desperately need to 
share. Society tells us to forget it, it will just hurt us...yet we know that by keeping it all bottled up bravely 
(but stupidly), this trauma is destroying us. It is a wound, a splinter within us which, if not removed with 
words and kindness, will fester and poison our personality. We need to share our grief and our trauma 
with a friend who has been there, who can help us remove, with caring words and kindness, our trauma 
when we are ready to talk. 

September 1980
Many of us live in cities and many in the vast country areas, but no matter where we live, we all share 
the same understanding of each other’s feelings as bereaved parents and wish to help each other in the 
very difficult and awful time of our loss. 

We send our loving greetings to all those we know and the many who have lost a child and are 
on the fringes of our organization. We want you to know of our love and concern, our support and 
understanding. Please let us know if we can help you in any way. We cannot do what you want most, but 
we do have materials – literature, tapes, books, etc., which might prove helpful to you. Our greatest help 
of all is our monthly 
meeting where you 
can meet other 
bereaved parents 
just like yourself and 
share your feelings, 
encourage and love 
each other back to life 
again. 

Excerpts from early Newsletters, called The Silver 
Thread by Margaret and Lindsay Harmer

Grieve Heal Grow is a bi-monthly glossy magazine posted or emailed out to members and associate 
organisations. 

The magazine readership has been slowly increasing with the June-July 2021 magazine posted or 
emailed out to a total of 1,045 members and associates, and the June-July 2022 magazine posted or 
emailed out to 1,125 an increase of 80.  

The editor of the magazine is assisted by volunteer Joanna Durst as well as Board, staff and other 
volunteers who help provide regular articles for the magazine, with a separate team of volunteers coming 
in to help prepare the magazine for mailing out. 

Each magazine contains a Board Report, news from the Centre, information about upcoming events 
and memorial opportunities, a community noticeboard, Photo Love Gifts (which members can put in the 
magazine at a cost of $30.00), news about support groups, as well as numerous articles, stories, poems, 
songs, book reviews and artworks from TCF members in Victoria, interstate and overseas. 

Some editions of the magazine have themes, such as Mother’s or Father’s Day and Christmas, but in 
each edition, where possible, articles on suicide, selfcare and wellbeing, helping the newly bereaved, 
and sibling or grandparent loss are also included. 

The June-July 2022 was a special edition of the magazine, dedicated to Margaret Harmer OAM.  As  
well as numerous articles about Margaret or articles written by Margaret, this edition had four inside 
pages all in colour. This was a 
first for the magazine and was 
very well received.

On an environmental note, we 
are currently in the process 
of sourcing alternative 
compostable packaging to 
replace the conventional 
plastic envelopes, and all 
those receiving the magazine 
are asked at regular intervals 
to consider receiving it via 
email rather than post. 

Whilst the magazine is always 
very much appreciated 
by members, many have 
mentioned how it was a lifeline 
to them during the COVID-19 
situation and every edition is 
always eagerly awaited. 

Jane Moschetti
Volunteer Editor 

GRIEVE HEAL GROW
Magazine of The Compassionate Friends Victoria
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Events
CANDLELIGHT MEMORIAL
Prior to the pandemic, the Candlelight memorial service was held at the Uniting 
Church Hall in Camberwell.

Unfortunately, in 2021 for the second year in a row, it was organised online from 
the Centre and members connected in via Zoom.  A slide show of all our lost loved 
ones was shown, people heard beautiful music as well as listening to some lovely 
readings.

People at home had their own candles to light and whilst it was not the same as a 
face-to-face event it was still a great way to connect and remember our children, 
siblings and grandchildren.

Jenny Galati

MEN’S GROUP COOK AND CHAT BBQ
Out of the dark mist of COVID-19 gloom, the  
first green shoots of good old-fashioned  
face to face fun emerged! 

So it was that in late February we met in the 
last days of summer, for the TCFV Men’s 
group BBQ.  A great opportunity to connect 
with old friends and meet new ones.

A gentle spirit of male camaraderie was  
felt by all…the pendulum swinging from  
fun and laughter to empathetic and  
supportive exchanges and back again,  
forever disproving the fallacy that men  
don’t do emotions!

All the while, sausages and steak sizzled in 
the background, cooked to perfection, thanks to Master Chef John Dellios, his able assistant Joe Galati 
and others. Special thanks to Jenny Galati who kindly sourced and delivered the raw materials.

It was a great night. Many thanks to all those who attended. We are looking forward to the next one.

John Brown
Bereaved Brother of Peter (57) 

BEREAVED MOTHERS AND 
GRANDMOTHERS HIGH TEA
TCFV staff and volunteers arrived early  
at the Canterbury Christadelphian Church 
Hall to set up for the Bereaved Mothers  
and Grandmothers High Tea. 

The tables were laid with beautiful china, 
with everyone receiving their own  
individual setting. Flowers and candles 
were added to the tables and with pretty 
bunting across the ceiling the room soon 
looked warm and inviting.

Members gradually started to arrive, with 
some driving quite a way from Geelong  
and Eildon to join in. Some were nervous 
walking through the door as it was their  
first face to face contact with us, but they were soon seated and feeling at home. 

Tea and coffee were served, a welcome speech was given by Jenny Galati, the Centre co-ordinator. 
Glenda, a bereaved mother, read out the Acknowledgement of Country as well as the TCFV credo, and 
then acting CEO Theresa Yeo gave a short speech about TCFV, upcoming events and happenings within 
the organisation. 

Lunch was served and everyone enjoyed their time with other bereaved mothers and grandmothers in a 
safe and relaxed environment. There were tears but laughter too, and everyone enjoyed some time out 
from the everyday and hopefully will join us again next year. 

Jane Moschetti

OPEN DAY 2022
The Centre’s 2022 Open Day was a huge success. 
Many people came through the doors and had a 
tour with one of our staff members or volunteers.  
Some were new members who had been unable 
to visit before due to the ongoing COVID-19 
protections.  

Visitors commented on how lovely the Centre is 
and how warm and inviting it felt.  People enjoyed 
browsing through the library, taking home books, 
sitting at the craft table making various butterfly 
memorial items, or just sitting and talking over cups 
of tea and coffee, while nibbling on the beautiful 
food provided on the day. 

Jane Moschetti
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WALK TO REMEMBER (W2R)
Sunday 10th April dawned a bright and sunny day, perfect for a walk around Princes Park followed by a 
BBQ lunch.

Leaving home to meet the rest of the “set up” team, we had fun putting up marquees, trying to organise 
brochures so they would not fly away and meeting and chatting to the lovely members of the Victorian 
Union Fire Fighters who were there to cook the BBQ and function as marshals during the walk. 

Gradually people started to arrive and before we knew it there was a crowd and it was time to set off on 
the 3km walk around the park. Hanging onto the banner was tough in the wind and at times I thought we 
might end up like Mary Poppins and fly away!

During the walk it was time to reflect on those we had lost, gerberas were carried, special W2R t-shirts 
were worn and for those that could not make it on the day, their child, sibling, or grandchild’s name was 
carried. 

Towards the end of the walk, we stopped by the lake and heard from Theresa, our acting CEO, who 
presented a certificate to Stevyn Walder who recently ran a marathon and raised over $5,000 for TCFV 
in memory of Rhys Gillard. Bereaved parent Sue Brown and bereaved sibling Andrew McNess read out 
beautiful poems before the microphone was passed around and we all said our loved one’s name.

At the end of the walk the gerberas were laid out in the shape of a broken heart and this beautiful image 
was left in the park for 24hrs along with a sign explaining the significance to anyone passing by. 

It was then time for lunch - there was so much food! BBQ sausages and burgers as well as special 
vegetarian and vegan offerings. There was time to chat to friends new and old and enjoy the beautiful 
April sunshine.

The W2R is a beautiful, meaningful yearly event, a time to reflect and honour our loved ones in a public 
show of unity. We hope you will be able to join us in 2023. 

A big thank you to all those who supported us on the day. 

Jane Moschetti

LIGHTNESS FROM THE DARK: THE WINTER SOLSTICE
There’s something very encouraging about celebrating the 
shortest day, the longest night, the Winter Solstice. Here we are, 
in the depths of darkness and cold and we gather to mark the 
swing of the pendulum into slightly longer days. What a relief  
that we’ve reached the bottom!

In the early evening of Friday 24th June, about 25 people came  
to the TCFV Centre to salute this celestial event. We were  
greeted with a charmingly decorated space, candles glowing, 
music playing and inviting seating. We started with a delicious, 
mulled wine and appetizers, as we greeted old friends and new 
arrivals. Later, we devoured a choice of two wonderful soups  
with crusty rolls and finished off with a rich chocolate fudge slice. 

Our bodily needs met; we then addressed our spiritual hunger.  
A short and meaningful ritual involving a smoking smudge stick 
and wonderful words concluded with those who wanted to,  
writing down a negative statement and burning it in the small  
fire that was blazing in the courtyard. 

The movement of the Earth around Sol and the cycles of the year are beyond our influence: all we can 
do is to pay attention to the changes. By acknowledging the swirl around us we can note progress (or 
retreat) as it happens and respond accordingly. For some of us – I’m looking at me here – there isn’t 
enough celebration in our lives, so it’s helpful to participate with others on occasions like this.

Many thanks to Jenny Galati and Karen Philippzig for the organisation, the food, the ceremony, and the 
big clean-up afterwards. 

Joanna Durst
(Remembering Zoe)

VOLUNTEER MOVIE 
During volunteer week in May, TCFV held a Movie 
Get Together to say thank-you to all our wonderful 
volunteers.

The event was held at the art-deco Palace cinema in 
Balwyn, a short drive from the Centre in Canterbury.

The movie we watched this year was “Downton  
Abbey: A New Era”. We met an hour before the  
movie started for coffee and cake and then enjoyed  
a drink, popcorn and ice-creams during the show. 

The event was attended by twenty two volunteers who all said they really appreciated the morning out 
and enjoyed the opportunity to chat to other volunteers, as well as watching a lovely movie.

Jane Moschetti 
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TCFV Financial Report for Fiscal Year 2021/2022
TCFV Financial Report for Fiscal Year 2021/2022 

Financial Performance 

With a moderate budget deficit, TCFV reported a net deficit of $15,800 for the year ended 30 June 
2022. The deficit was controlled at an acceptable level thanks to the effort spent in fundraising 
activities as well as cost control. 

Revenue 

TCFV’s total income was $537,500, down by $70,700 from last year.  

In the absence of the special COVID-19 
relief funding from the Government this 
financial year, grant income from the 
Government dropped by 17%. 
 
To better serve our members and reduce 
our administrative works, we 
implemented a unified date of 1st July as 
the membership renewal date. This 
caused a slight decrease in member fees, 
but it was compensated for by an 
increase in members’ donations. 
 
As the COVID-19 restrictions faded, our 
fundraising teams succeeded in 
organising various fundraising events, one 
of which was the Gala, held in May. Their 
efforts did boost our donation and 
fundraising income by $6,000 and 
$21,000 respectively. 
 
Although the grants from non-
government bodies showed a decrease by 
$6,600, we would still like to use this 
opportunity to thank the following 
organisations for their generosity during 
the year: 
 

1. Lord Mayor’s Charitable 
Foundation; 

2. The RACV; 
3. Tobin Brothers; 
4. Scotsglen Singers. 
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Expenditure 

Total expenditure for the year was $553,300, up by $38,800 from the  
prior year. 

After the COVID-19 restrictions had been 
lifted, TCFV reopened its office in November 
2021, enabling programs and service activities 
to progressively resume. As a result, our 
employee, centre and volunteer expenses 
recorded increases, with the majority coming 
from the hire of temporary staff for a number 
of programs. 
 
In view of the rising interest rate, we made a 
financial arrangement with our bank in May 
2022 to lower our interest expense. The 
benefit will be ripe in fiscal year 2022/2023 
when the mortgage interest rate reaches its 
height and the full year benefit is grasped. 
 
 
Budget 
 
With regard to the 2022/2023 budget, we will 
again budget a deficit year, expecting 
expenditure will go up across the board, given 
the current heavy inflationary pressure. Like 
2021/2022, we will focus on exploring income 
opportunities and controlling our expenditure 
so that our deficit will be minimal. 
 
Last but not least, we would like to thank the 
Department of Health and Human Services for 
the grants, our members for their generous 
donations and supporting our activities, and 
our volunteers for their selfless dedication! 

 

 

 

Employee 
Expenses, 
384 

Depreciation, 
34 

Centre and 
Vounteer 
Expenses, 88 

Magazine 
Expenses, 22 

Finance Expenses, 17 
Event and Services 
Expenses, 8 

Expenditure 2021/2022 (Amounts in 000's)

Employee 
Expenses, 
350 

Depreciation, 
34 

Centre and 
Vounteer 
Expenses, 74 

Magazine 
Expenses, 19 

Finance Expenses, 20 
Event and Services 
Expenses, 18 

Expenditure 2020/2021 (Amounts in 000's)



20 21Annual Report 2021 - 2022Annual Report 2021 - 2022

Support Groups “Time Out” Retreat Accomodation
This year has marked the return of regular venue-
based Support & Social Support Group meetings. 
And a most welcome return it has been. The online 
meetings have proven their great utility – and 
indeed TCFV has retained an online presence 
because of this success – but there remains 
an elusive beneficial quality in embodied group 
meetings. Difficult to describe, easy to recognise. 

This year, there has been an interesting trend 
towards the establishment of social support 
groups. The Camperdown Support Group has 
morphed into a social support group after a 
successful period of holding social meetings 
during times of tighter restrictions. And new social 
groups have emerged - Croydon & Hawthorn 
East – while the Box Hill Dinner Group opened 
its support parameters from specialised (suicide 
bereavement) to general (all bereavements).

Social support groups are built on a central tenet 
of peer support - the opportunity to bask in a 
community of fellow-bereaved - but without the 
same emphasis on ‘grief exploration’. The groups 
can be especially beneficial for those further along 
in their grief, who may not feel the same need to 
regularly visit the nuances of their grief. However, 
these groups are sometimes the preferred support 
option of the more newly bereaved, particularly 
where the idea of a formal meeting may feel 
one step too far outside one’s experiential 
reference point. Herein lies the broad church of 
group support that TCFV offers. Not resting on 
the philosophy of ‘one size fits all’, but rather 
exercising a range within a guiding philosophical 
framework of gentle, evidence-based, mutual 
support self-help. 

Express Yourself Through Art has moved into its 
third year of online support, whilst also returning 
to the sessions of on-site art therapy that were 
first established back in 2017. The benefits of 
light exercise have also entered the groups’ frame 
via the monthly Walking Through Grief event. 
And we have revisited group forums on grief and 
spirituality, doing so with modest expectations, only 
to find a palpable thirst in our membership for the 
subject matter.

Those within the TCFV community of members 
and stakeholders may concur that embodied 
meetings have the edge over online meetings, 
but one area we find a strong alignment in value 
across these platforms is service skills-training. 
Each platform is equally rigorous and exploratory 
and meets the evaluative needs of its facilitators. 
The opportunities for connection and networking 
between trainees are also evident in the online 
option. The online option, meanwhile, has made 
training a greater possibility for regional members, 
which in turn supports succession.

Groups, like any other TCFV service, are largely 
dependent on the willingness of its member 
population to step into facilitation roles. TCFV 
can provide the structure to attract them, engage 
them and support them; but the ultimate kudos are 
reserved for its volunteer population, who provide 
that essential peer component of bereavement 
support within the Victorian community.

Andrew McNess
TCFV Group Co-ordinator

This program provides accommodation – at a much-reduced rate – for TCFV members who need an 
escape from their day-to-day grief. TCFV collaborates with a series of property owners who provide low-
cost stays to TCFV members during off-peak periods.

The re-opening of Victoria has seen a parallel re-opening of our Time Out service. While we aim in time, 
and in alignment with property owners, to return to offering a broader range of retreats to our member 
community, the three retreat options we presently offer have been effective in accommodating member 
needs over the past year.

We thank Nic Bolto of The Retreat at Mt Cathedral, and Pam and Max Williams of Magpie and Milnedale 
Cottages in Glen Forbes, for their ongoing support for TCFV members.
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TCFV strategic goals for services are to grow services in balance with resource capacity, to be 
responsive to needs and to contribute to community mental health and well-being.

Despite the impact of COVID-19 TCFV has continued to meet urgent need. We are indeed fortunate 
to have such committed, lived experience staff and a community of volunteers all of whom have 
experienced the death of a child, sibling or grandchild. All have made a tremendous effort to maintain 
and safely extend opportunities for the bereaved to meet together to find support, information and 
friendship. 
We do not have a waiting list. Our services are accessible, inexpensive and ongoing depending on the 
needs of the bereaved. 
• TCFV provides bereavement support 24/7, 365 days of the year through our Grief Support Telephone 

Line and statewide network of bereavement support groups.
• 150 lived experience volunteers provide bereavement support, administration and governance and 

provided over 27,597 hours of voluntary service.
• Services and volunteers are coordinated and trained by a small team of paid staff all of whom have 

experienced the death of a child, sibling or grandchild.
• 1,793 grief telephone calls answered and numerous other telephone and email enquiries responded to. 
• 34 bereavement support and social groups in both metropolitan and regional locations including 

specialised support groups for those bereaved by suicide, siblings and those who are newly bereaved. 
• The TCFV Bereavement and Wellness Centre is a safe, warm and welcoming place in Canterbury for 

bereaved parents, siblings and grandparents. 
• Bereaved siblings use our Sibling Chat Service and Sibling Memorial Wall. 
• ‘Time Out’ Retreat Accommodation for members needing a change.
• TCFV website, social media and Magazine provide comprehensive information about grief and 

bereavement, our support programs and events. 
• TCFV provides education to the community and health professionals about grief support and services.
• Specialist in house training programs are provided regularly to support group facilitators, telephone and 

peer to peer responders.
• Volunteer support and debriefing is regular and ongoing.

• Referrals come via the website, member recommendations, Coroners Office and other bereavement 
support organisations.

Dorothy Ford
Service Development Manager 

TCFV services at a glance
We recognise the impact of changed circumstances on our numbers. Both staffing changes and 
COVID-19 responses have had their impact on some of our statistics.

By The Numbers
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It has been a privilege to be part of this wonderful organization since October 2021. There has been 
significant progress in the sibling support area of TCFV over the last 12 months. As we come out of 
lockdown there has been a welcome return to onsite, face to face support and social meetings. We have 
seen the establishment of a solid I.T. base and a renewed social connection upon which we continue to 
build our Sibling Support services.

The TCFV bereaved sibling community is strengthening and building. Participants in the groups are 
forming strong bonds, with old hands warmly welcoming new members. The feeling of a supportive, 
sharing community is strong.
 
Social Events 
These have been well attended and are now a regular part of the mix. They included a Pizza night, a 
BBQ and a Trivia evening (thanks to Paul Sessarego). These were all held onsite at Canterbury making 
them a great opportunity to catch up and connect with others. Soon we are to dine at Grill’d Camberwell 
and plan for some more outdoor events as the weather improves.

It was gratifying to see the siblings well represented at the Gala ball and in the TCFV magazine, “Grieve 
Heal Grow”.

There is very positive feedback from the participants on all fronts.

Sibling Memorial Website 
Thanks to the dedicated, ongoing work of 
volunteers and staff, the Sibling Memorial 
Website was launched in February this year. 
This is an online memorial where bereaved 
siblings can honour the memory of their loved 
ones by posting photos, written tributes, poetry 
and artwork on the memorial wall page and art 
pages. Subscribers may also connect with others 
via the website’s discussion forum.

There has been an increase in website traffic 
and subscribers, and we are improving the 
website search ranking by working on the SEO.

Sibling Chat Service
A steadfast team of volunteers continue to 
support the Sibling Chat service. This service 
provides online SMS support to bereaved 
siblings. TCFV has developed a unique chat 
education training programme for chat responder 
volunteers.

There has been a moderate increase in the 
number of chat visitors, and we expect this to 
continue to grow over time.

Sibling Support Services Sibling Services Brochure
Additionally, thanks to the generous contribution of Tobin Brothers Funerals, the sibling information 
brochure is in the process of being printed. This promises to promote greater awareness of TCFV’s 
Sibling support programmes by targeting healthcare, bereavement, medical, municipal and allied 
organizations. 

Social Media
Increased visibility on social media will be promoted in the coming months to further raise community 
awareness of our sibling support services.

In Conclusion
Thanks to the generous support of Boroondara Shire, our new camera set-up opens the possibility of 
hybrid onsite/online support programs, broadening our network possibilities.

Strategic network alliances are ongoing with significant input and support from Wise Employment, 
and we offer our sincere thanks to them.

We look forward in the coming year to increasing our membership and volunteers to support our 
Bereaved Sibling Services.

Warm regards,
John Brown.
Sibling Volunteer Co-ordinator.
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The Community Education and Communications Co-ordinator role was filled by a permanent, part-time 
(15 hours per week) person in August 2021.

One important aspect of the Community Education program is organising talks to business and 
community groups to educate the public on how to support and communicate with the bereaved.  
Unfortunately, holding Community Education talks in the 2021-22 financial year was a huge challenge 
due to the ongoing COIVD-19 situation with both Melbourne and Regional Victoria being in extended 
lockdowns.  Due to these lockdowns only eight sessions were held, three of those were face to face with 
the other five conducted via zoom.

Some highlights of the 2021-2022 year included …

Community Education Speaker Training Sessions 
Three training sessions were held on a Saturday throughout the early part of 2022, titled, “Public 
Speaking and Confidence Building” with most attendees coming along to all three sessions.  The 
facilitator was Andrew Weatherhead, a past President of TCFV and a Toastmaster Champion Speaker.  
Three of those who were new to the Community Education Team have already gone on to to present for 
TCFV. 

Visit to Coroners Court
In April, eighteen representatives of TCFV went along to the Coroners Court in Southbank for a 
presentation by the Family Liaison Officers. The presentation took an hour and included time for lots of 
questions, and afterwards everyone was invited to a tour of the Courts.  This was a very popular event, 
and a further visit has already been organised for October 2022. 

Community Education and Communications Community Education Session at the 
Volunteer Day
In June, TCFV held a volunteer information 
day with the afternoon dedicated to Community 
Education. Andrew Weatherhead spoke about 
the training program and Claire Wilson, a 
member of the Community Education speaking 
team, gave a short demonstration of a 
presentation. As a consequence, several new 
members signed up to be part of the team.

Written Articles
An article about TCFV was published in the 
Spring edition of The Burwood Bulletin and 
similarly another article was published in the 
March edition of the Australian Funeral Directors 
Association.

Communications
The Between Friends bi-monthly email 
newsletter was relaunched in November 2021 
and is now a regular means of communicating 
happenings and upcoming events within the 
organisation to both bereaved members and 
community members. 

Social Media
Work is continuing to increase the profile of 
TCFV’s presence on social media. Volunteers 
share a grief post daily on FB, as well as staff 
sharing information about groups and events 
happening within the organisation. A TCFV 
LinkedIn page has been formed; growth has 
been slow but with more content being shared 
this platform will grow over time.  During the 
next financial year TCFV hopes to start an 
Instagram page (separate to the one currently 
used by the Sibling group) and restart the 
Twitter account. 

Jane Moschetti
Community Education and Communications 
Co-ordinator

Visit to TCFV Centre from Lord Mayor’s 
Charitable Foundation
In May, Rikki Andrews, General Manager Fund 
Development, and Catriona Graveson, Donor 
Engagement Coordinator from the Lord Mayor’s 
Charitable Foundation (LMCF), visited the TCFV 
Centre to give a presentation about the history of 
LMCF, current projects they are working on and 
to provide information on how to open a memorial 
fund in a loved one’s honour.  After follow-up 
queries from those in attendance, there was a 
delicious morning tea. 
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The key outcome of the 2021 I.T. Strategy Plan was to improve technological capabilities to be 
responsive to emerging opportunities and needs of the bereaved. As co-ordinator of the I.T. Strategy 
committee, I have been working with a team made up staff and volunteers who have a range of tech 
skills and understand the operational and service needs of TCFV. 

The key areas for review in the I.T. Strategy roadmap are:

1. Tech Foundations – develop an asset and application register and enhance the collaboration of 
current workspaces and platforms  

2. Information Systems – review and enhance current systems including: CRM, membership, finance, 
HR, and related systems. Improve processes to deliver services and understand activities, outputs, 
and outcomes

3. Digital Marketing - review and enhance current systems including: website, email marketing, social 
media, events management systems, and fundraising processes and systems

4. Digital Technology Management – review current digital technology management processes, 
governance, planning, project delivery and business resilience systems

5. Cybersecurity – undergo Information security, threat protection processes, systems, and 
governance audit

We have also developed a new online learning platform for staff and volunteers called ‘eLearn’. eLearn 
provides training tools that cater for a variety of different learning needs. These include; ‘how-to’ videos, 
user guides and tutorials on various systems and processes specific to TCFV. 

TCFV have embraced the opportunity to learn from the lockdowns over the last 2 years. Despite the 
physical distancing, there has been a clear and constant goal to maintain relationships and ‘stay 
connected.’ Despite some frustrations and setbacks, we have worked consistently as a team to develop 
online and remote opportunities to maintain services. The I.T. Strategy will provide the ability to formally 
document processes and solidify a clear and concise plan for continuous improvement in the future.

Sonia Aberl
I.T. Strategy Implementation Officer

Special Projects - IT Strategy Implementation

The last year has seen many changes for everyone at TCFV and in IT especially. We’ve made some 
significant changes in many aspects of how our database (or Customer Relationship Management, 
CRM) software, Zoho, functions and its connectivity to our other systems such as Office 365 and the 
MYOB accounting software. This includes changing the method of membership payments and invoicing 
systems, our in-house wiki which has been updated to Zoho Learn, and the addition of numerous other 
functions and forms, either created especially for a digital format or transferred over from a previously 
paper-based format, such as with the memory jogger form.  

As we continue to carry forward to the next year there are new projects in the works that remain to be 
considered and worked upon, in addition to the constant I.T. work that is performed throughout the year.

 • Recurring I.T. Support
  Working on the TCFV systems and helping staff and volunteers has been ongoing. Errors  
  and issues that occur for the staff and systems have been fixed as best as possible,  
  despite our ongoing COVID-19 restrictions. These include general aid, such as making  
  changes to the website, adding functions and forms to the CRM, updating the TCFV  
  computer hardware or helping create email campaigns. Additionally, continued backend  
  work on our less visible issues such as performing checks and repairs on Zapier (software  
  that connects different applications) which communicates with the CRM and MYOB (our  
  accounting software) has been done.

 • Cybersecurity 
  One of our previous main priorities was working to enhance the cybersecurity in TCFV  
  and to demonstrate that we have applied appropriate measures in case of an audit.  
  This has been done in consultation with Alan Kohn. We’ve updated many of our systems  
  with current firmware and anti-virus firewalls to ensure the effectiveness of our  
  cybersecurity. We have successfully carried out the steps in our data security plan and  
  have followed the guidelines of the Victorian Protective Data Security Standards.

 • I.T. Lessons 
  We have worked on enhancing our instruction of systems, including preparing videos,  
  building our collection of instructive videos on our wiki and direct lessons held over video  
  chatting service or in person. Due to differing levels of expertise between staff, this has  
  primarily been taking place as one-on-one sessions.

The way that TCFV is promoted and connects with people over the years has been changing, and 
I’ve been glad to be a part of the process for the past year. I’m looking forward to continuing on with 
everyone at TCFV this year too. 

Jesse Bendel

I.T. Annual report
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This year has been another difficult COVID pandemic year, so 
I am enormously proud, happy and honoured to be one of the 
recipients of the 2021 Rhys Harmer Award. Having been a 
volunteer for over 20 years and on the Board for many of 
those, I know how difficult it is to choose someone worthy, 
so I was delighted to be one of the two chosen. Sheila 
Schutz, a long-time friend, is the other recipient.

The presentation at the AGM meeting could only be done 
online, so when we were invited to the office with Kevin and 
Andrew, who organised it, I felt very special to be there in person. 
I am looking forward to the end of year celebrations and receiving 
the actual award as it’s always been done before the coronavirus 
protections. 

I first became aware of the Rhys Harmer Award in my early years of volunteering, and I remember 
seeing the recipients each year, whether it was one person or a couple. I was in awe of their 
achievements and thought how wonderful it must be to be honoured in this way. I never dreamt that 
I would be one to have my name on the honour board along with these wonderful, caring, bereaved 
parents and other volunteers, who had contributed so much to this great organisation, TCFV.

I believe my time being a volunteer gave me more than I would ever have been capable of giving back 
to TCFV. This helped me through the most traumatic and difficult part of my life, to get back to living 
life again, and I will always be so grateful for the 
love, care, concern, hugs (looking forward to having 
them again after COVID) and laughs given readily. 
Darren, my eldest of 3 sons, died 24 years ago and 
devastating as it was, The Compassionate Friends 
was my lifeline. I have made some wonderful, caring 
friends who I value dearly.

Whether you are newly bereaved or are many  
years along in your grief, I would definitely  
recommend that you become a volunteer with The  
Compassionate Friends, where you will always get 
love, sympathy, care and compassion. I know more 
than anything, being in the office with others who 
really do understand how you feel and have  
empathy for you, will give you hope and courage to 
keep living with a lot of laughter and tears along  
the journey.

Pat Burns (on left in photo)
Mother of Darren (deceased), Rod and Paul.  
Sister to Gary (deceased)

Rhys Harmer Award, 2021

When the tidal wave hits – a birthday, anniversary, trigger … I surrender as it draws me under, 
swirls me about … then it passes, and I rise again for breath. 
Painted during Art Therapy by Grazyna Mackiewicz 

Waves of grief
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President
Kevin Purvis is a recently retired Primary School teacher. Prior to that he 
worked in pastoral ministry for more than 20 years, in various Baptist Churches 
and Chaplaincy positions. In both these roles he gained wide experience 
in committees and boards of management. Kevin is the bereaved father of 
Stephen, who died by suicide in 2001.

He has three daughters and four grandchildren, enjoys lawn bowls, cycling and 
is a member of the Croydon Film Society. The Compassionate Friends was a 
great support when Stephen died and Kevin looks forward to joining his wife 
Jenny, who leads one of the bereaved parent groups, in contributing to this 
important work.

Vice President
Lisa Gelbart is a professional counsellor and clinical supervisor with many 
years’ experience in supporting bereaved families. Lisa is bereaved of two 
infant sons, and she connected with The Compassionate Friends Victoria 
(TCFV) in 2007.

She subsequently began supporting families as a telephone responder. 
Lisa has been a Board Member at TCFV since 2019 and is a member of the 
bereavement advisory committee.

She currently works as a telehealth counsellor in the mental health and 
domestic violence fields. Her previous roles include coordinating peer support workers and facilitating 
bereavement programs. Lisa’s experience also encompasses the LGBT+ and disability communities.

Lisa has recently completed her Master of Counselling and looks forward to seeing where life leads, 
while continuing to be actively involved with TCFV.

Treasurer
Vincent Wai has been a professional accountant for more than 27 years. 
He returned to Australia in March 2020 for good, not long after the pandemic 
started in Hong Kong.

After working in the commercial field for many years, Vincent felt it was time 
to volunteer and utilize his expertise for not-for-profit organisations. He joined 
TCFV in Feb 2021 and has been working actively with our retired Treasurer, 
Daniel Bendel.

Our Board Secretary
Theresa Yeo migrated to Melbourne in 2001, soon after the death of her 
daughter, Clara, 7.

She had been a community worker in her church and an auditor in banking, 
before leaving her career to start a Fair-Trade shop. After Clara’s death, she 
has focused on volunteering with TCFV, where she found a lifeline community 
for her grief support, meaningful use of her skills and continued learning.

Volunteering in TCFV since 2003, she was on the TCFV Board from 2005-
2012, mostly as Treasurer. She returned to the Board in 2019 to facilitate the 
leadership needs of TCFV as President.  Together with a cohesive Board team, the last 2 years have 
been focused on restructuring for a stronger TCFV and negotiating the COVID-19 challenges.

She continues to be inspired by the dedicated TCFV community who work tirelessly to support our 
bereaved membership in honour of the memory of our loved ones.

Member
Jo Knoll has been a Board Member for two years and a Member of TCFV for 
over twenty years since her son, Matt, died in 1998.

Board Membership has been an exciting role and has given Jo a greater  
insight into just how challenging and satisfying the role is in caring for our 
membership.

Her reasons for joining the Board were to further the public’s knowledge of the 
TCFV name and its work; to reinstate a bi-annual Gathering again as soon 
as possible; and to hold as many events and opportunities for members to 
come together as possible. Unfortunately, the Board has been thwarted in some of its aims due to the 
COVID-19 virus.

Jo is also the Chair of the Gathering Committee, working towards our next Gathering in Mooroolbark in 
October this year.

Caring for our members (and especially newly bereaved members) is always at the forefront of our 
minds and hopefully 2022 may see the virus abate and make our wishes possible.
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Regional Representative
Robyn Reeve works as an Employment Consultant in Ballarat. She was 
introduced to TCFV by the then group leader of Ballarat, after the death of her 
son Jacob.

Robyn did the Group Leader Training in 2009 to step in and take over 
leadership of the Ballarat Group and has been in that role ever since.

She has a community spirit both in Australia and in Africa where she has 
volunteered on many occasions in the remote communities of Zambia and 
South Africa.

Robyn is passionate about supporting people from all walks of life and has recently joined up as a 
support person for the new Online Suicide Support Group with TCFV.

She is excited to see where this next journey with TCFV takes her in supporting bereaved families in 
times of need.

Robyn is the bereaved mother of:
Jacob aged 16, died by suicide August 2002
Kate aged 22, murdered October 2002

Patron of The Compassionate Friends Victoria
Dr Rhonda Galbally has spent more than 25 years as a CEO in non-profit, 
educational and community organisations. She was the founding CEO of ‘Our 
Community’, a gateway of tools, information, advice, and training to improve 
governance and to help Australia’s 700,000 community groups find funds, 
grants, insurance, business partners and board members.

Rhonda Galbally has received several awards in recognition of her work in 
social and disability advocacy. She was recognised with an Order of Australia 
in 1991. In 2005, she was inducted on to the Victorian Honour Roll of Women, 
and in 2012 she received the Prime Minister’s Outstanding Achievement 
Award at the National Disability Awards. In 2019, she was appointed a Companion (AC) of the Order of 
Australia.

Member
Harriet Clegg is the Sibling Board Representative. Having completed a Master 
of Social Work degree she works in assisting children, young people, and their 
families.

Harriet enjoys supporting the organisation as a part of a cohesive team and her 
role is mostly centred around aiding the development of the siblings’ services 
offerings. Harriet helped shape the initial online chat responder platform 
and undertook Telephone Listening Skills and Chat Responder training to 
help others in their grief journey. Recently, Harriet collaborated with TCFV 
stakeholders on a new sibling specific website which excitingly has now been 
launched.

In her spare time, Harriet likes painting, getting outside and trying new places for a hike.

Member 
Amanda Bond is an executive leader with more than 25 years of experience in 
health, aged care, disability services, out of home care and health insurance. 
She is currently the CEO of CareChoice a specialist disability, youth and private 
aged care service provider, supporting people with multiple and complex 
needs with around the clock care, support coordination and behaviour support 
services.  Amanda has also held many executive roles within healthcare at 
Peninsula Health and private health insurance sectors with Australian Unity and 
Medibank Private.  

As a values-driven leader, Amanda is motivated by social equality and strives 
to ensure people have access to quality support services in line with their specific needs, at their 
time of need.  Amanda has volunteered as a peer support phone worker with TCFV since 2021 and 
is passionate about helping others in their grief journey.  Amanda holds a Bachelor of Social Science 
(Psychology) and completed an EMBA and the AICD Company Directors Course.  Amanda is the 
bereaved mother of Matthew (2), who died in a driveway accident in 2011.  She also has two daughters 
and enjoys travelling, sailing and spending time with her family and friends.
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We are The Compassionate Friends. 

We reach out to each other with love, with understanding and with hope. 

Our children, sibling and grandchildren have died at all ages and from many 
different causes, but our love for our loved ones unites us. 

Your pain becomes my pain just as your hope becomes my hope. 

We come together from all walks of life, from many different circumstances. 

We are a unique family because we represent many races and creeds. 

We are young and we are old. 

Some of us are far along in our grief, but others still feel a grief so fresh and 

so intensely painful that we feel helpless and see no hope.

 Some of us have found our faith to be a source of strength; 

Some of us are struggling to find answers. 

Some of us are angry, filled with guilt or in deep depression; 

others radiate an inner peace. 

But whatever pain we bring to this gathering of 

The Compassionate Friends, 

it is pain we will share just as we share with 

each other our love for our children, siblings, and grandchildren. 

We are all seeking and struggling to build a future for ourselves, 

but we are committed to building that future together

 as we reach out to each other in love and share the pain as well as the joy.

Share the anger as well as the peace, share the faith as well as the doubts 

and help each other to grieve as well as to grow. 

We need not walk alone. 

We are The Compassionate Friends

The Compassionate Friends Credo
We need not walk alone. 



The Compassionate Friends Victoria
229 Canterbury Road, Canterbury, Vic, 3126

PO Box 171, Canterbury, Vic, 3126

24/7 Grief Support Line: (03) 9888 4944
Freecall (Regional Callers): 1300 064 068

Administration Line: (03) 9888 4034
Email: support@tcfv.org.au
Website: www.tcfv.org.au


