The Compassionate Friends - Victoria Inc.
Patron: Rhonda Galbally AO

OUR STORIES IN PICTURES 2010 & 2011

1. Patron, Dr Rhonda Galbally, AO at Compassionate 6. Professor Patrick McGorry launching the Pieces Suicide the
Employer Recognition Awards 2011, together with Aftermath multi media Exhibition N
sponsors & Rotary Club of Geelong Central 7. Cubby House Exhibition at Pieces: Suicide the Aftermath

2. Professor David de Kretser, AC Governor of Victoria at 8. Rod & Sandra Kindred 2010 Rhys Harmer Award
LMCF Trust launch Government House Recipients

3. Jason Farrugia Commonwealth Bank Cheque 9. Our Children Photos at Walking Alone Together Retreat
Presentation John Bradley, President TCF 10. Defence Lake Attack Cheque Presentation

4. Walk to Remember April 2011all on the bridge 11. Walking Together Alone Retreat Balloon Release

5. Volunteer 2010 Get together 12. Our parents and siblings at Walking Alone Together Retreat

The purposes of The Compassionate Friends Victoria

To offer friendship and understanding by reaching out to bereaved parents, to surviving siblings and other family members, to support them in the grief and
trauma which follows the death of a child from any cause and at any age.
To promote the education of professional, medical, paramedical, police, clergy, teachers and the community at large of the sp ecial needs of bereaved parents and

siblings and to join with or co  -operate with other organisations or Government instrumentalities to further this education.

History
The Compassionate Friends was founded in the United Kingdom in January, 1969 and the first Australian group was started in Me Ibo urne in May, 1978. The
Compassionate Friends now operates in every State and Territory of Australia to form a strong network of bereaved parents, ca rin g for each other, right across

the country.
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Services Available in Victoria

e Bereaved Parent Centre
Central Office for Victoria
Open 9.30 am to 4.30 pm, Monday to Friday.
e 24 hour Telephone Support
e Grief Support Literature
e Grief Support Groups including
Metropolitan and Country
Suicide Support Group
Brothers and Sisters Support Groups
e OQutreach Peer to Peer Suicide Support
e Magazineissued bnonthly
e Brothers and Sisters Newstestmred bnonthly
e Free Lending library
e Grief Related Seminars and Workshops
e Community & Professional Education Program
e Compassionate Employer Recognition Awards
e Research Project: nAnBeyond The Death of A Chil d:

Board Of Management 2012011
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President John Bradley
Vice President Tony Gee (to January 2011)
Daniel Bendel (from January 2011)
Secretary Helen McKebery (to February 2011)
Anne Edwards (from February 2011)
Treasurer Theresa Yeo
Members Kieran Witts (July 2010)
Sue Beale
Aparna Agrawal
N Jan McNess (from June 2011)
(;,P Staff 2012011
> CEO Anne Wicking (25 hours per week)
TI Coordinator Events & Services Jenny Galati (15 hrs per week) (from August 2010)
LL Coordinator Grief Awareness Program Josie Costanzo (15 hrs per week)
N Relationship Developmenrir@oator Josie Costanzo (15 hrs per week)
8 Coordinator Volunteers (Centre &
o Telephone) Sue Brown (22.5 hrs per week)
S Coordinator Volunteers (Groups) Andrew McNess (19 hours per week)
(@) Administration Accounts Officer Paul Gadsden (15 hours per week)
II: Service Evaluation Project Officer Dorothy Ford (8 hours per week)




Presidents Report

The Compassionate Friends Victori@dldane 2011 We held oumPannual o6Wal k to Reme
were able to obtain sponsorship and over 100 people atteng
In presenting this 2@D01 Annual Report, of The Compassicwalk has quickly become an important event for our memb
Friends Victoria Inc. (TCF), | acknowledge that the successful of together and remember our children and siblings in a healt
TCF during the past year is not only a testament to the commitr and comforting way. The annual Walk to Remember is
board but also of our devoted band of office staff led by our Clsignificant part of our TCF calendar.
Wicking. The experience and diversity of the board has worke
provide stable good governance and leadership to our orgiA tweyear project in partnership with AFAFEMI, ADEC,
ensuring that TCF continues to function and carry out our respon: Recovery Centre, Eating Disorders Victoria, GROW and
the satisfaction of our members. Of course | must also pay tribiculminated in the launch of the Charter of Peer Support & t
numerous volunteers that have contributed so many hours of thcof Excellence Peer Support. Our Patron, Dr Rhonda Galk
ensuring that TCF fulfils its objective of providing friendslwrote the forward to this outstanding document and along
understanding to bereaved parents and siblings following the d Nick Wakeling, Parliamentary Secretary for Health, launc
son, daughter, brother or sister. groundbreaking charter & the centre in July formalisi
importance of Peer Support and highlighting the validity and
During this year we have seen some changes to the make up of TCF service delivery provides to the community.
Kieran Witts joined the board in July 2010, Anne Edwards in Jan
and Jan McNess in June 2011. For the first time in some year: This last year has seen TCF expand its support to memh
have a full complement of 10 board members including a volunteers alike. Our social and grief sharing support groups
representative as well as a country representative. These three rto play an important role. We have seen the development
members bring with them a wealth of knowledge and experien Spirituality grief support group as well as continuing support
Board and join the existing members, Danny Bendel, Theresa Yt he few worl dwi de HAMen's S
Mc Kebery, Tony Gee, Aparna Agrawal and Sue Beal. commenced a programme of supporting the group leaders b
one visits to all the groups by Andrew McNess along with J¢
As TCF continues to meet the needs of our members we have Stebbins. We commenced a pilot program Outreach Peer
our services. The highlights of -22010are many and varied. | wSupport with the support of Life Is Foundation & fundi
however, give some exampl es o Pilotlight. A projectto have TCF literature placed in every
Police station has been completed and we are now worki
In recognising the outstanding contribution to TCF, the Rhys Harr similar project with funeral directors. A joint project with |
is presented to a volunteer who has provided outstanding suppor Health has been finalised with their videos now on our web
the award was presented to a truly worthy recipient, Rod Kindr siblings website has been redeveloped incorporating some a
with his wife, Sandra, they were leaders of the Ballarat Support C social media.
was on the Board of Management and contributed many years
involvement in the affairs of TCF including fundraising for the Looking to the future we have an interesting agenda to
Foundation. improve the operation and delivery of services to our membe
projects are in their infancy while others are well advanced
In August we were once again privileged to be invited to particig currently reviewing the options with ACORN to deliver retrea
Defence Lake Attack fundraising walk around Albert Park Lake. | for members and we are looking at the integration of trai
to make special thanks to the Defence Forces for their continue Lifeline guidelines for Suicide Bereaved. We have started
which contributed $44,000 to TCF. This generous donation grea with NAB (pro bono) in developing a new database and revig
us in providing care and support to bereaved parents and siblings administration processes.
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Jenny Galati joined TCF In August 201-0rdin@tr Events & Service In closing, | would like to acknowledge the support and cont
and was an excellent asset t cthe many funders and supporters of TCF and in particularg
Al one Togetherd residenti al r funders this year which include the Department of Head
weekend that we plan to run one every two years with plannMay or 6 s Charitabl e Foundat
underway for the next one in 2013. Foundation, Pilotlight, William Angliss and of course the

Womends Association who had
I n a joint effort with o6LiI f e raisefundsinthe 2010/2011 financial year. A special thanld
Patrick Mc Gorry launched the Pieces Suicide Project in Novem Rhonda Galbally AO, our esteemed patron, for your ongoing
This successful exhibition was a credit to all involved and stantion and commitment to The Compassionate Friends Victoria
example of how we cafomerate with other organisations to proi

community awareness. /é/%

In January we held a Board Planning Day where we were able
the operation of the board to ensure that it continues to John Bradley
effectively and perform efficiently to meet the expectations of our President.

staff and stakeholders.
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The final Service Evaluation Report was submitted in January pr
with a plan to move forward with our service delivery for-the 1
years. TCF Victoria is now well placed to meet the challenges v
the coming years.

The Compassionate Employer Recognition Awards were pres
March. This was they@ar the awards have been sponsored by
Rotary Club of Geelong Central. This year we were again pri\
have our Patron, Dr Rhonda Galbally AO present the awards. £
inception in 2004 we have awarded 135 organisations that dese
recognition for being positive role models in assisting an employe
the trauma and impact following the death of a close loved one.

John Bradley President receiving cheque from
Jason Farrugia Commonwealth Bank
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CEO Report

This year we have wanted to show our journey t hr seethehmanyiaadtvarieceveays & whichrTleen t
Compassionate Friends Victoria has worked with bereaved parents, siblings and grandparents to support thenefifollmiringutimeydeath of their son, daughter,
brother, sister or grandchild. The pictures & stories on this page highlight two significant events that hethyleave imedavel@ment and where the families have
showed incredible courage to share their journey of griefdoexhlist@eimforrd and impart their lived experiencelinghehat it will not only support other families it will
provide valued information to the wider community.

The first is the Pieces: Suicide the Aftermath multi media exhibition, in partnership with Life Is Foundationtyafd. SEARTWZopins year project explores the grief and
trauma and impact of death by suicide. Each parent and sibling with great courage explored the journeysufridéraes theatitraggle that straddled both worlds for
their loved one and themselves. Words are far less powerful than images. So to this end | trust thesepictames sxplaiorththgrief journey.

5RE\QYV H[KLELWLRQ LQ.PHPRU\ RI 5DFKDHO

Left: Professor Patrick McGorry,
Australian of the Year,

launching the exhibition in
November 2010

Right Launch of Pieces
Suicide the Aftermath Mulfi
Media Exhibition Novembgr
2010

The second is the launch of the Charter of Peer Support. Again in partnership with six other Specialist 8tptowittkr PR S, PANDA, Anxiety Recovery Cen-
tre, Eating Disorders Association and GROW with the support of people within each organisation that have ssettdetipeeesepgonent of the first Charter of Peer
Support was finally launched in June 2011. The Charter has been developed to ensure that Peer Supportrad foomsafesedpamtifte@ny person who is experiencing
a mental health issue or been through a life changing event such as the death of a child. To best expredgdosxpapeneaittia supporting bereaved parents and

siblings here is one fatherdés and one motherods story
STen years ago | had reached a stage in my lifq where |
I lost my youngest daughter to suicide in 2045 Since was happy; having had two beautiful daughters fdllowed by
that time | seem to have become enmesh e:ﬂ in a my doting little boy, Justin. My life was complete. |[Suddenly
journey that seeks understanding and healing| mot only all that changedustin, who was 3 years old, drownkd in a
for myself but with and for others who have |spffered backyard pool. That same day | drowned with himy!
loss.
I drowned in my own horrific myriad of emotionf; shock,
disbelief, denial, self hatred, desperation, depression,
As a professional in the area (I am a psych¢lpgist) | isolation and even thoughts of suicide.
have encountered some wonderful suppgrf and
JXLGDQFH PRVW RI ZKLFK|[KDV FRPH IURP pIHOORZ []|They call this GRIEFTHat person (pre tragedy) was
WUDYHOOHUVY ZKR VKDUH||DQG XQGHUVWDQG P\ OL}J|Haver to be the same again. Instead, a changed |person
experience. My own coping has much more tp [do with emerged. Through the guidance and support ofl peers
this type of support than any other form ¢f| help, who had experienced the death of their child befofe me, |
including professional intervention. UHFHLYHG WKH OLIHOLQH , QHHGHG W
They showed me how other parents who had suffgred the
| believe it to be extremely important to recogrjise the pain of grief were now living meaningful lives, so|l could
value of peer support; the healing power inhgrent in too. | could never have received this buoyancy any other
peer support connections and the crucial protgcfive role way. The Compassionate Friends gave me stfength,
WKDW RQJRLQJ SHHU VXSSRUW QHWZRUNYV SURYLGH ~ 7Hhbogq, inspiration and encouragement. Withou this |
ZRXOG QRW EH KHUH WRGD\ 3 |-XGLWK

Throughout this report, -drdinatorsrapartsyou viRllrseedhat®@ o/11 has beRfabyesanddth ntamwy firatd and nahyeontineed programs
that all provide HOPE to our families. Behind the scenes we continue to work on projects that we can seesandasOEOQY|famik continued to represent the
organisation on several Reference Groups and Taskforces including Chair of the Executive of the Victorian RdxearenvicBesudRepresentative on the Mental
Health Advisory Line Stakeholder Reference Group, and on the reference group for research into End otihife @etisohsstrialcaom Centre for Grief and Bereavement
Operational Advisory Groupaodcdi nat or of the MSSH Net wor k auspi ctle Céntre for ExceBeaae in PeemSdpportr e pr e

| do however want to truly express sincere appreciation to our tireless volunteers. In 10/11 165 Volunteeas t@0haadsrharelling 7,300 phone calls to the centre &
after hours handling a range of enquiries & support calls and running over 260 support groups with arousdsypporatiemginipéheonderful volunteer team who pro-
duce our Magazine and Siblings Newsletter. How can we thank them for without their support we simply could not function.

The staff at TCF: Sue, Andrew, Paul, Josie and Jenny consistently go beyond to ensure that the familiedevevithpherbast weoean dtfesy exemplify passion,
care and compassion to each and every volunteer and family.. The Board of Management, who guide the ooftrésatign Joler\Bstafley our esteemed President,
Theresa Yeo, Tony Gee, Sue Beale, Daniel Bendel, Helen McKebery, Aparna Agrawal, Anne Edwards, Kieramkyits, Jan McNess tha

Our organisation is privileged to be able tqpprmvalgporto many families going through the intense gridfrjowwneyneeds to walk alone and with the dedication of those
who have travelled the road before ensures that no one does.

- e . Anne Wicking
e CEO



